Line 6 Warranty — USA — 90 Days

Please register your purchase now at www.line6.com/register. Or fill out and send in the

included registration card. Once you’re registered, we can handle problems faster and inform
you of advance information, upgrades and other news. Thanks in advance for registering and
good luck in your music!

Line 6, Inc. (hereinafter “Line 6”) warrants that your new Line 6 product, when purchased at an
authorized Line 6 dealer in the United States of America (“USA”), shall be free of defects in
materials and workmanship for a period of ninety (90) days from the original date of purchase.
Please contact your dealer for information on warranty and service outside of the USA.

During the warranty period, Line 6 shall, at its sole option, either repair or replace any product
that proves to be defective upon inspection by Line 6.

Line 6 reserves the right to update any unit returned for repair and to change or improve the
design of the product at any time without notice. Line 6 reserves the right to use reconditioned
parts and assemblies as warranty replacements for authorized repairs.

This warranty is extended to the original retail purchaser. This warranty can be transferred to
anyone who may subsequently purchase the product provided that such transfer is made
within the applicable warranty period and Line 6 is provided with all of the following items: (i)
all warranty registration information (as set forth on the registration card) for the new owner,
(ii) proof of the transfer within thirty (30) days of the transfer purchase, and (iii) a photocopy of
the original sales receipt. Warranty coverage shall be determined by Line 6 in its sole discretion.

This is your sole warranty. Line 6 does not authorize any third party, including any dealer or
sales representative, to assume any liability on behalf of Line 6 or to make any warranty for Line
6.

Line 6 may, at its option, require proof of original purchase date in the form of a dated copy of
original authorized dealer’s invoice or sales receipt.

Service and repairs of Line 6 products are to be performed only at the Line 6 factory or a Line 6
authorized service center. Line 6 may require advanced authorization of repairs to authorized
service centers. Unauthorized service, repair or modification will void this warranty.

DISCLAIMER AND LIMITATION OF WARRANTY

THE FOREGOING WARRANTY IS THE ONLY WARRANTY GIVEN BY LINE 6 AND IS IN LIEU OF ALL
OTHER WARRANTIES. ALL IMPLIED WARRANTIES, INCLUDING WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR ANY PARTICULAR PURPOSE, EXCEEDING THE SPECIFIC
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PROVISIONS OF THIS WARRANTY ARE HEREBY DISCLAIMED AND EXCLUDED FROM THIS
WARRANTY. UPON EXPIRATION OF THE APPLICABLE EXPRESS WARRANTY PERIOD (1 YEAR),
LINE 6 SHALL HAVE NO FURTHER WARRANTY OBLIGATION OF ANY KIND, EXPRESS OR IMPLIED.
LINE 6 SHALL IN NO EVENT BE LIABLE FOR ANY SPECIAL, INCIDENTAL OR CONSEQUENTIAL
DAMAGES SUFFERED BY THE PURCHASER OR ANY THIRD PARTY, INCLUDING WITHOUT
LIMITATION, DAMAGES FOR LOSS OF PROFITS OR BUSINESS, OR DAMAGES RESULTING FROM
USE OR PERFORMANCE OF THE PRODUCT, WHETHER IN CONTRACT OR IN TORT. LINE 6 SHALL
NOT BE LIABLE FOR ANY EXPENSES, CLAIMS, OR SUITS ARISING OUT OF THE FOREGOING.

Some states do not allow the exclusion or limitation of implied warranties so some of the above
limitations and exclusions may not apply to you. This warranty gives you specific legal rights,
and you may also have other rights, which vary, from state to state. This warranty only applies
to products sold and used in the USA. Line 6 shall not be liable for damages or loss resulting
from the negligent or intentional acts of the shipper or its contractual affiliates. You should
contact the shipper for proper claims procedures in the event of damage or loss resulting from
shipment.

Customer Service

Before contacting the Line 6 Customer Service team, please take the time to look through this
product’s user manual or onscreen help to see if it can answer your questions. Additional
helpful information can be obtained at http://support.line6.com, the searchable FAQTRAQ

system, our on line knowledge base and email management system. If you need to talk to an
actual human on the Line 6 Customer Service team by phone, please have your serial number,
type of computer, Operating System and type of connection information handy and take some
notes for yourself before you call, so you remember everything you want to ask about. In the
USA, you can contact Line 6 at (818) 575-3600, 8AM to 5PM Monday through Friday (Pacific
Time).

If you live in Europe, email euroinfo@line6.com or call Line 6 UK at Telefon: +44 (0) 1327 302
700 or Fax: +44 (0) 1327 302 702. Outside the USA and Europe, please contact your distributor
directly to arrange service. The list of Line 6 distributors is available on the Internet at

www.line6.com.

To obtain factory service

You must obtain a return authorization (RA) number before sending any unit into Line 6 for
service. Products returned without an RA number will be returned you at your sole expense.
If you live in the United States, log an incident in our online support system at
http://support.line6.com or call (818) 575-3600 and we will help you find the best way to get
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your unit repaired, whether it be returning the unit to Line 6 or finding an Authorized Service
Center.

If you live in Europe, email euroinfo@line6.com or call Line 6 UK; Telefon +44 (0) 1327 302 700
or Fax: +44 (0) 1327 302 702. If you live outside of these areas, please contact your local
distributor. If you do not know whom your local distributor is, either call us at (818) 575-3600
or use the distributor locater at www.line6.com/support.
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